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NORTHLAND
BUSINESS
PLEDGE AGREEMENT
This Pledge Agreement (this “Agreement”) is made on this day of , 20

(the “Effective Date”), by and between Northland Communications (“Northland”) and
(“Customer™).

I (“Customer”) have read and understand Northland’s Terms and
Conditions of Business Class Services (the “Terms and Conditions”). | understand that it is a violation of
the Terms and Conditions to transmit any copywritten material without the permission of the copyright
holder. | understand that my Internet service has been terminated because on more than one occasion, | or
someone who has access to my internet service has wrongfully transmitted copywritten material. | hereby
agree to abide by all terms and conditions set forth in the Terms and Conditions and applicable law. | pledge
that I shall not, nor shall I allow any third party to, use my internet service in violation of the Terms and
Conditions or applicable law, including all laws related to copyright. | acknowledge and understand that any
further violation of the Terms and Conditions or applicable law occurring after the Effective Date will result
in the immediate and permanent termination of my internet service with Northland.

| agree to hold harmless and indemnify Northland and its affiliates, officers, directors, employees,
and agents from any and all claims, demands, damages, actions, causes of action, or suits of any kind or
nature whatsoever now existing or arising in the future, known or unknown, and arising out of or in
connection with use of my internet service, this Agreement, the Terms and Conditions or applicable law.
This Agreement contains the full and entire agreement between Northland and the Customer regarding the
matters contained herein.

“CUSTOMER”

Printed Name:
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